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[(:1B4] ENGLISH FORHOTEL / RESTAURANT WORK

(IBYHE] 715V R7LIRE

(B 3— kK] 20250H0289 (] 284 [BENR] 202540 ) %25 LFE
(MEX7] EFRE (ERBEXD] MEME  [EHRIRBX7) #&ERE

GEEESED
[##EDBEM] To gain a working knowledge of basic english used in hotel work for their job training courses
[#4#4] Collins Hotel and Hospitality English

(BME (B15) 1 4125M (ZEEZAH]
(BERA]
#1[] : Introductions, Course Expectations & Syllabus Overview

Unit 1: Welcoming guests

200 :

5830 :

4 :

500 :

s86m :

£700 ¢

588 :

589m] :

Unit 4: Looking after guests (1)

Unit 5: Looking after guests (2)

Unit 11: At breakfast

Unit 14: In the restaurant (1)

Mid-Term review / Mid-term exam (Units: 1,4, 5, 11, 14)

Unit 15: In the restaurant (2)

Unit 16: In the restaurant (3)

Unit 18: Housekeeping problems

#10[8] : Unit 19: Room service

Grammar Reference and Useful Phrases (time permitting)

#11[3] : Review / Practice for Final Exam
Units 1, 4,5, 11, 14, 15, 16, 18, 19

#12[@ : Final Exam

[RfEE HE] Homework, Attendance & Participation: 70%
Oral Mid-term Exam: 10%

Comprehensive Oral Final Exam 20%

(f&ZE]
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[(#1B4%] GENERAL ENGLISH A
(IBEHKE] 715V K7 TLIRE
(83— K] 20250H0284 (U] 184 [BEXR] 20250 F a5 LFE
(BBEX2] EFMRE CERMEX D] ERIE [BERBXN] #EERME
GEHEZSED
(#EZDBM] To build a strong foundation in English Grammar

[##4] Basic Grammar in Use Student's Book with Answers
(B#+E (B1E) 1 3960 (ZEELTAH]
EGEINEDS)
#1[] : Introductions, Course Expectations & Syllabus Overview
Unit 1: am/is/are
Unit 5: | do/work/like, etc. (simple present)

#2[0] : Unit 7: Do you...?

Unit 10: was/were

#3[E : Unit 11: worked / got / went, etc. (simple past)
Unit 12: 1 didn't... Did you...? (simple past negative and questions)

$84[E] : Unit 25: 1'm going to...
Unit 26: will

#5[[] : Mid-Term Exam - Units 1,5, 7, 10, 11, 12, 25, 26

#56[d] : Unit 28: Can and Could
Unit 32: Would you like...? I'd like...?

7@ : Unit 45: What...? Which...? How...? (questions)

#8[E : Unit 46: How long does it take...?

#89[m] : Unit47: Do you know where...? 1 don't know what..., etc.

#£10[8] : Unit 107: next to, between, under, etc.

#11[E] : Review for Final Exam / Homework: Study! Study! Study for the Final Exam!
#12[E] : Final Exam - Units 1,5, 7, 10, 11, 12, 25, 26, 28, 32, 45, 46, 47, 107

[A#EE H L] Homework, Attendance & Participation: 60%
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Written Mid-term Exam: 10%

Written Final Exam: 30%
(&%)
[EFBRERD D DHEICL BERBE DE]
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[(#lB4] HOTEL ENGLISH
[(BEHKE] 715>V RT7TLIRE
[®1B 33— F] 20240H0011 (BEaE] 1846 [BENR] 202470 F 2S5 LEE
[(RIBEX7] EMRE (ERHMEX D] HMEREB [EBEIEIEX7] #FREE
(EEESED
(#ZZDBEB®] To build on the concepts learned in the first year of the hotel course
[##1] Collins Hotel and Hospitality English
(B+E (BF) 1 0 (ZEELTAH]
EGEINEDS)

#1[] : Introductions, Course Expectations & Syllabus Overview

Unit 2: Welcoming a Guests with No Reservation

#2[E] : Unit 3: 'Difficult guests'
#83ME : Unit 8: Phone calls to Reception
#4[] : Unit 9: Communication Problems

#5[@ . Mid-Term Exam Review

6@ : Mid-Term Exam
Units 2, 3,8 &9

$7/8] : Unit 10 Guest Problems
#58[E] : Unit 23: Checking out

9] : Review Units 10 & 23

Grammar Reference and Useful Phrases (back of textbook) and other materials

#10[E] : Final Exam Review(Session 1) :

Grammar Reference and Useful Phrases (back of textbook) and other materials

#11[8] : Final Exam Review(Session 2) :

Grammar Reference and Useful Phrases (back of textbook) and other materials

#12E : Final Exam
Units 2, 3,8,9,10&23

[R#EE HE] Homework, Attendance & Participation: 70%
Oral Mid-Term Exam: 10%
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Comprehensive Oral Final Exam: 20%
(=
[(EBERRODHIHEICLZEERB D]
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[(RlB4] REZF
[({EEHKE] B8 B/h AEHRROH3HE GHRISITER)
[RIE 31— K] 20240H0020  [BSfi#H] 184 [BAEXR] 2024010 %15 LEE
(REXS] SPRE  [BRUERS] HMERE  [(EEETRS] #5508
(BiEext] HERE
E£OBEMN] BEEEIICRIIDGREAREYETF— I, BE, $8, HREHOBREEREED 3,
W5 DBEEL RBEOHDDDICDVTER, FAORAPEEBERALICHGTI 200MEEZIZDF
Do
[#i4] 48 4 5BER1ER D FIRIY)
(%18 (%) ] 0F (ZHERAHK]
€ZE IR
FIE : AVITVTF—v 3>, REZOEK]

820 REFOEA2
_ SB3E I REFDOEAKS3
“ 46 - REFOEKX4
8850 [ RERCIFAN? 1
e[ : REREIIAN? 2
“ B0 AARRICHIST 2RERL
” #8E . FAFRRICH T 2RER2
“ $om . AFARRICHLT 2RER3
#10E - mizz o< 31
7%n@:ﬁﬁ%o<52
“ $12[ : FERRK

(FHERHE] HFEE60%. REFEK20%. N7 X H20%

(f&Z]

[(EHBRBRODBHBICLBEENB DFEL]

ERANDERTILTE IR =T 7« VI 8FIC TISEMBORGRERZED L. RENECEREZERT 2.
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[#lBE4] BUSINESS ENGLISH 1A

BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0280  [E3fur] 186 [BIENSR] 202450 ) %15 LEE
(HEXS) SPIRE  [RRMMERS] HMERE [EZEBRH] #8RE

[R1EZM] Studentsin Level 1

(EZ£DBEM] Elementary-level business conversation, students will learn to communicate using American and

International English for a range of business situations.
[##4] Business Venture 1 Elementary Student's Book Pack (Student's Book + CD)
(BME (BIE) ] 3558M (ZEETAH]
[(EERA]
# 1@ : Student introductions and interviews, syllabus overview, Unit 1 First Meetings: (Module 1.1~1.3)

#2[E] : Unit 1 First Meetings: (Module 1.4~1.6)
i #3[@ : Unit 2 You and your company : (Module 2.1~2.3)
#4[8] : Unit 2 You and your company: (Module 2.4~2.6)
#5[E : Unit 3 Visiting a client: (Module 3.1~3.3)
#6[E : Unit 3 Visiting a client: (Module 3.4~3.6)
87/ : Unit 4 Business Activities: (Module 4.1~4.3)
$88ME : Unit 4 Business Activities: (Module 4.4~4.6)
#9Mm] : Unit 5 Fixing an appointment: (Module 5.1~5.3)
#10[] : Unit 5 Fixing an appointment: (Module 5.4~5.6) and Review
#11[M] : Review

#12[0] : Final Exam

[RAEEHIE] 70% of the grade is Homework, participation/attendance, attitude/effort and 30% final exam
(=2
[EHRBOHIHEICLZEERBDEEL]
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[#lBE4] BUSINESS ENGLISH2 A

BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0281  [Bfugr] 1860 [BIENSR] 20240 ) %15 LEE
(HEXS) SPIRE  [RRMMERS] HMERE [EZEBRH] #8RE

[R1EZH] Studentsin Level 2

(EZ£DBEM] Intermediate-level business conversation, students will learn to communicate using American and

International English for a range of business situations.
[##4] Business Venture 2 Pre-Intermediate Student's Book Pack (Student's Book + CD)
(BME (BIE) ] 3558M (ZEETAH]
[(EERA]
1[G : Student introductions and interviews, syllabus overview, Unit 1: Meeting people (Module 1.1~1.3)

#2[E] : Unit 1: Meeting people (Module 1.4~1.6)

i #3ME : Unit 2: Telephoning (Module 2.1~2.3)
4[] : Unit 2: Telephoning (Module 2.4~2.6)
#B5M] : Unit 3: Schedules and appointments (Module 3.1~3.3)
#6[E : Unit 3: Schedules and appointments (Module 3.4~3.6)
7@ : Unit 4: Company Performance (Module 4.1~4.3)
#8[M] : Unit 4: Company Performance (Module 4.4~4.5)
#9ME : Unit 5: Products and Services (Module 5.1~5.3)
#10[E] : Unit 5: Products and Services (Module 5.4~5.6) and review
#11[M] : Review

#12[0] : Final Exam

[RAEEHIE] 70% of the grade is Homework, participation/attendance, attitude/effort and 30% final exam
(=2
[EHRBOHIHEICLZEERBDEEL]
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$eE - HARIE FT—JIIIST—EE 2
“ SB7E : FEREE 1
“ 5B8E - hERIE 2
“ $89E : HEKHEE 3
$810ME : REREE 4
-¥HE:¢EﬂE F—IIRF—EE 1
-ﬁuﬁzmﬁﬂﬁ FT—JIIFT—EE 2

(AAEEHA] (1) RELFE 8ptx8al=64R  (2) T—7ILYF—HfE 18ptx2[E (MR - FEFE) =36
(1) « (2) BETI00RTEH L. BEEBREZMK, BLT A b+ LAR—MEEBLEEA.

(f"Z]

[EBREBROHBHEICK 3EERB D]
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(RlBE%] BEREE
[({EEHKE] B8 B/h AEHRROH3HE GHRISITER)
[RIE3— K] 20240H0021  [BSf#] 184 [BEXMR] 202400 %15 LEE
(REXS] SPRE  [BRUERS] HMERE  [(EEETRS] #5508
(BlIERM] WE
B20EMN] BRFICIE. BRSEARCOREMENSENZ e HHD. ELVEREEOMEN BV EAL
WEEXHEST D H D, TDOICEEBETIEEHIC. JRIERAEZFES,
. AREIREROS X FEHEBVTOBERRL T 5,
[(##4] 7> MR
(%18 (%) ] 0F (ZHERAHK]
€ZE IR
gIE : AT YF—> 3>

|20 . RRHEEDESR
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[(EHBRBRODBHBICLBEENB DFEL]

ERANDERTILTE IR =T 7« VI 8FIC TISEMBORGRERZED L. RENECEREZERT 2.
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20 : BIEREPY (LA RSY) OFELAIBDIT

SB3M : BEREFH TR OEE T-EX

5B4E] | KIERETPIDRE L WER

sseMm] :

$E5E | EREFIDER C 1RE

=OBE —RER 1BIL

Ul

BTE  EREH T OEHFE T-EX

#8[E : ERHFINREERER

589ME : FRIEARPI DA & 1R E

$10[m : #8335

SB110E - HIREER

£12/0] :

(REEHIA] FacalR
(f&ZE]
[(EHRBRODHBHEICL BEERB DFEL]

\ W4
YMCA #

ABFERICOTBRTILEIERERFS. FIBEHORTILICE VW THRIZEAZBE L BB RERZEIC. T L THRE
FIICEIT3ER N RO B TORE. FTRMXMAZERETLOICHBE B IRENLEEZRERAT S
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[#lB4] HOTEL CONVERSATION : ROOMS
BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0278  [Eugk] 186 [BENSR] 202450 ) %15 LEE
(RMERS) BREE  [RRMMERS] BREE [E3EBRXH] #8508

[B1&%M] Placement Test Over 40
(IREDBEM] To familiarize students with the language used in the Rooms division
[#4#4] Collins Hotel and Hospitality English
(BME (815 ] 0F (REERAH] FiCaL
(ZENTB]
#1[] : Introductions, Course Expectations & Syllabus Overview

Unit 1: Welcoming guests (Review)

#2[E] : Unit 4: Looking after guests (1) (Review)
#3[@ : Unit 5: Looking after guests (2) (Review)
240G : Unit 6: Reservation inquiries

#5[E : Unit 7: Reservation changes

6@ : Mid-term Exam
Units 1,4,5,6,7

#7E] : Unit 17: Housekeeping

#8[ : Unit 21: In the Business Centre
#B9[M] : Unit 21: In the Business Centre
#10[E] : Unit 24: Problems Checking Out

#11[E : Review for Final Exam
Units 1,4,5,6,7, 17, 20, 21, 24

#12[@ : Final Exam

[HEE HE] Homework, Attendance & Participation: 70%
Oral Mid-term Exam: 10%
Oral Final Exam: 20%

(f&Z] 15x English for Hotel Restaurant Work TER L 7=BHREZFEA L £9, Fo TLARVDDIFBFERTHE
BATZZE,
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[ B4) HOTEL CONVERSATION : F&B
(IBYHE] 715V R7LIRE

(B 3—F] 20240H0279 (Bf#h] 184 [BENR] 202470 ) F 25 LFE

[RIEX45] #IRFEE CEIRNMEX 5] FEIRELE
[B1&%] Placement Test Over 40

(EEXRBXD] #&ENE

\ V4
YMCA #

(IZZEDBEM] To familiarize students with the language used in the Food and Beverage sections of hotels

[#4#4] Collins Hotel and Hospitality English

(BME (BIF) 1 oM (RBEZAH] KICBL

CEEAED)

# 1@ : Student Introductions, Class Expecations & Syllabus Overview

Unit 11: At breakfast (Review)

#2[@ : Unit 11: At breakfast
Unit 12: At the Bar

$83M@ : Unit 12: At the Bar
Unit 13: Complaints from Guests at the Bar

#4[E] : Unit 13: Complaints from Guests at the Bar
Unit 14: In the Restaurant (1) (Review)

#85ME] : Unit 14: In the Restaurant (1) (Review)
Unit 15: In the Restaurant (2) (Review)

$6[E : Unit 16: In the Restaurant (3) (Review)

Review for Mid-term Exam

7] : Mid-Term Exam
Units 11,12,13,14,15& 16

$8ME : Unit 19 Room Service (Review)
#9[@ : Unit 22: Recommendations for Places to Eat

#£10[] : Unit 22: Recommendations for Places to Eat

Review for Final Exam

#11[E : Review for Final Exam
Units 11,12, 13, 14, 15, 16, 19, 22

#12[@ : Final Exam

RRYMCAREBRRTIILEFER T169-0051

RREFEX A EREEH2-18-12

TeL 03-3202-7480
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[R#EE HE] Homework, Attendance, & Participation: 70%
Oral Mid-term Exam: 10%
Oral Final Exam: 20%

[f&&] 15 kEnglish for Hotel Restaurant Work TER L 7-BRZEZFEAL £9,. FoTLARVLDDIIEFER THIE
BBATBI .

[EHRROHIHEICL ZEERB DIE]
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[#1B44] TOEIC BASICS A
(IBYHE] 715V R7LIRE

\Y
FrILE HEEE YMCA #

(B 3—F] 20240H0290 (] 284 [BENR] 202470 ) F 25 LFE
(HEX7] EREEB (EROEXD] #RME  [ERIRBEXD) #&HHE

(B1E%MH] ABL2, CDL2

(IZZEDBERM] Students will learn the basic study skills and strategies to improve their scores on the TOEIC test.
(##1] AXTOEIC Listening & Reading 7507« RAURAZV IR« 75057« 1) —F 1 >4/ TOEIC Online

Testing app.

(BME (B5F) 1 7150/ (REERZAH] HICHL

(REAE]

1] : Introductions, Course Expectations & Syllabus Overview

Unit 1: Part 1 - Photographs

Unit 5: Part 5 - Incomplete Sentences

#2[E] : Unit 2: Part 2 - Question - Response

Cont. Unit 5: Part 5 - Incomplete Sentences

#3[0] : Cont. Unit 2 - Part 2: Question - Response
Unit 6 - Part 6: Text Completion

#4[D : Unit 3 - Part 3: Conversations
Unit 7 - Part 7: Text Completion

$5[@ : Cont. Unit 3 - Part 3: Conversations
Cont. Unit 7 - Part 7: Reading Comprehension

#86ME : Unit 4 - Part 4: Talks
Cont. Unit 7 - Part 7: Reading Comprehension

7@ : Cont. Unit4 - Part 4: Talks

Reading Review

#8ME : Listening: Mini Test 1
Reading: Mini Test 1

#9[E] : Listening: Mini Test 2
Reading: Mini Test 2

#10[G : Review Test 1 - Listening

Review Test 1 - Reading
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#11[E] - Practice Test A - Listening
Practice Test A- Reading

#12[0] : Review Practice Test A - Listening

Review Practice Test A - Reading

[HEE HE] Attendance & Class Participation: 70%
Homework Assignments & Test Results: 30%

(&%)

[EFBRERD D DHEICL BERBE D]

RRYMCARBRRTILEMFR T169-0051 HREFEXFEARHEAE2-18-12 TeL 03-3202-7480



RRYMCAEBR R T IILEMFER K7L - BEEFIRE

[#1B4] TOEIC BASICSB
(IBYHE] 715V R7LIRE

\Y
FrILE HEEE YMCA #

(B 3— K] 20240H0291 (] 284 [BENR] 202470 ) F 25 LFE
(HEX7] EREEB (EROEXD] #RME  [ERIRBEXD) #&HHE

[Bf&%] Taken TOEIC BASICS A

(IZZEDBEM] Students will learn the basic study skills and strategies to raise their scores in the TOEIC Test
(##1] AXTOEIC Listening & Reading 7507« RAURAZV IR« 75057« 1) —F 1 >4/ TOEIC Online

Testing app.

(BME (BIF) 1 oM (REBERZAH] Ik

(REAE]

L

1] : Introductions, Course Expectations & Syllabus Overview

Unit 1: Part 1 - Photographs

Unit 5: Part 5 - Incomplete Sentences

#2[E] : Unit 2: Part 2 - Question - Response

Cont. Unit 5: Part 5 - Incomplete Sentences

#3[0] : Cont. Unit 2 - Part 2: Question - Response
Unit 6 - Part 6: Text Completion

#4[D : Unit 3 - Part 3: Conversations
Unit 7 - Part 7: Text Completion

#85[E] : Unit4 - Part 4: Talks
Cont. Unit 7 - Part 7: Reading Comprehension

#6ME : Listening: Mini Test 3
Reading: Mini Test 3

76 : Listening: Mini Test 4
Reading: Mini Test 4

#88[@ : Review Test 2 - Listening

Review Test 2 - Reading

#9[E] : Review Test 2 - Listening

Review Test 2 - Reading

#10[@ : FINAL Test - Listening
FINAL Test - Reading
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#11[E] : Practice Test B - Listening
Practice Test B - Reading

#12[0] : Review Practice Test B - Listening

Review Practice Test B - Reading

[HEE HE] Attendance & Class Participation: 70%
Homework Assignments & Test Results: 30%

(&%)

[EFBRERD D DHEICL BERBE D]
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[#lB4] GENERAL ENGLISH B
(BUHE] 715V R T ILIRE
[(RIB3— K] 20240H0286 (BEr#] 1861 [BIENR] 2024H ) F 25 LEE
(REXS] ERHAE GERHMERS] BIRHE  [EEERBXH] #EHRE
(BEZRMH] L1, L2
(IZZDBEM] Developing real world English and confident communication skills (Units 1-5)
[##1] World English 1, Student Book with Online Workbook Access Code
(B#+E (B1F) ] 3894H (ZEELTAH] HicHL
(ZENTB]
1M : Introductions, Syllabus overview, Unit 1: People

#2[0] : Cont. Unit 1: People
#3[0 : Unit 2: Work, Rest and Play
#8400 : Cont. Unit 2: Work, Rest and Play

#5[E] : Unit 3: Going Places
Review for Mid-Term Exam (Units 1, 2, and half of Unit 3)

#6[al : Mid-Term Exam / Cont. Unit 3: Going Places

$7ME] : Unit 4: Food

#8[E] : Cont. Unit 4: Food

9 : Unit 5: Sports

#10[E] : Cont. Unit 5: Sports + Review for Final Exam Units 1 ~5
#11[E] : Review for Final Exam

#12[E] : Final Exam

[A#EE H L] Homework, Attendance & Participation: 70%
Mid-term Exam: 10%
Final Exam: 20%

[iBE]

[RBEBRROHIHEICL ZBERBDF]
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[#1B4] GUEST FRIENDLY COMMUNICATION
BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0350 (B3] 1860 [BIEESR] 202450 ) %15 LEE
(RMERS) BREE  [RRMMERS] BREE [E3EBRXH] #8508
[BIERMH] AL

(IZZEDBEM] Japan has unique hotel features and customs that can be confusing to international visitors. This

course teaches you how to clearly explain these unique aspects, ensuring guests have an enriching and enjoyable
experience in Japan.

€2¢%) IRV N ie

(#H&E (B1F) ] 0F [(ZHEBLZAH] HFICHL

(EERNA]

1[0 : Hotel
- Explaining the hotel facilities.

- Troubleshooting: lost key cards, broken air con.

#2[@] : Room Description

- Explaining the unique aspects of staying in a ryokan.

#3[8 : Room Description

- Explaining how to use an Onsen

#84[E] : Transportation and Attractions

- How to use and give directions using trains, subways, and buses.

#5[] : Transportation and Attractions

- Talking about major attractions in Tokyo, Osaka, Kyoto, etc--
#56[@ : Review & Midterm Exam

$E7/0] : Restaurants

- Explaining different types of Japanese food.

8@ : Restaurants
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- Taking food orders.

9@ : Hotel Commercial Facilities
- Souvenir Shopping

#10[8] : Hotel Commercial Facilities

- Luggage storage and forwarding services

#11[0] : Review for Final Exam

#12[E : FINAL Exam

[REEHE] 70% Homework & Class Participation
10% Midterm Exam
20% Final Exam

(&%)

[EHREBRDOHZHEBIC K ZEERB DER]

\ N4
YMCA #
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[#lB4] CLEAR HABITS FOR STUDY & CAREER SUCCESS
BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0360  [B3fugr] 1860 [BENSR] 202450 ) %15 LEE
(RMERS) BREE  [RRMMERS] BREE [E3EBRXH] #8508

(EEESED
(IZZDBERM] To provide students with the necessary knowledge, study skills, and habits for success at college

and work.
(BH] <> ATHODLB Px—LX - 7V T7—REFTHRUBZ1DDEE
(B1E& (B15) 1 1650/ (ZEERZAK]
€EES)

1] : Introductions, Course Expectations & Syllabus Overview

Getting 1% Better Every Day

20 : Goals vs. Systems
#3[E : How habits shape our identity
$4[8] : The Habit Loop

#55[E] : First Law of Behavior
Change: Make it Obvious

#6ME : Second Law of Behavior
Change: Make it Attractive

#7ME : Third Law of Behavior
Change: Make it Easy

#8[a] : Fourth Law of Behavior
Change: Make it Satisfying

#9[m] : Unpacking the Most Common Habits
#510[@] : Habits that Affect Your 9 to 5

#11[0] : Final Exam Review

#12[0] : Final Exam
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[FEE HE] Homework, Attendance & Participation: 70%
Comprehensive Final Exam: 30%

[BE]

[(RERBRODHZHEIC L ZRERB DER]
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[#lB4] SPEAK WITH CONFIDENCE
BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0351  [B3ur] 1860 [BENR] 202450 ) %15 LEE
(RMERS) BREE  [RRMMERS] BREE [E3EBRXH] #8508
FHEE !

(IZZEDBERM] Learn English to expand your social circle and make international friends. This course not only

enhances your conversational skills but is practical for travel too.
(##1] &L
(BME (#15) ] 0F (ZEERAH] FiCal
€EES)
1@ : Making Small Talk:

- Sharing interests and hobbies

#2[@ : Making Small Talk:
- Talking about work

#3[E : Making Small Talk:

- Explaining Japanese Culture

#54[a] : Making Small Talk:

- Giving directions

#5[O] : Staying at a Hotel as a guest

Eating out at a Restaurant as a diner
6/ : Midterm
$7[E : SDGs in English
$8[E : Presentation ™

9@ : Talk about unreal situations.
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#10[@ : Presentation @
#11[0] : Review for Final Exam
#12[E] : FINAL Exam

[REE HE] 50% Homework & Class Participation
10% Midterm
20% Presentations
20% Final Exam

(f"Z]
[(EHRBRODHBHEICLBERENBDFEL]
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[#lB4] HOTEL HEALTH & SAFETY ENGLISH
(BUHE] 715V R T ILIRE
(#83— K] 20240H0362 (A 1346 [BIEXNR] 20240 F 25 LFE
(BRIBEX5] =RBE (BRyHEXD] EREE [BEREBEXS] #HERE
(EEESED
(IZZEDBEM] To familiarize students with the language specific to health and safety related to Japan's hotel and

hospitality industry.
[##4] Apprez (In-house Materials)
(B+E (B1F) ] 0 (ZEELTAH]
EEIRNES)
# 1[0 : Medical Conditions

#2[@ : - Learning about medical conditions, ailments, and injuries
) #3[E] : Visiting a Doctor
2400 . - Helping a guest visit a doctor
#5[E] : Fire & Natural Disasters
#6[al : - Explaining to guests what to do during fires, earthquakes, and other emergency situations
$B7/E : First Aid
#8[E : - Explaining first aid procedures
#9[m] : Calling Emergency Services
#10[E] : - Getting details from a guest to call an ambulance, fire, or police
#11[E : Review

#12[E] : FINAL EXAM

[A#EE HL] Attendance, Homework & Class Participation: 70%
Comprehensive Oral Final Exam: 30%

[BE]

[EBERROHIHEICL ZEERB DIFE]
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[#lBE4] TED MASTERCLASS
(BUHE] 715V R T ILIRE
(8 3— K] 20240H0344 (A 1346 [BIEXNR] 20240 F 25 LFE
(BRIBEX5] =RBE (BRyHEXD] EREE [BEREBEXS] #HERE
(BIEZMH] L2,13,L4
(IZZEDBERM] Improve students public speaking and presentation skills in English and prepare a TED-style talk.

[##4] TED Masterclass Online Application & Apprez Original Materials
(B#+E& (B15) 1 1100/ [(ZEERAH] FiCHL
(ZENTB]

# 1] : Ideas worth spreading: identify quality presentations

#2[0] : Brainstorming: identify and share students ideas worth spreading

#3[E] : Throughlines: understanding throughlines and narrowing of ideas

#4[a] : Pros and Cons of scripted vs. improvised talks.

Presentation @ (1 min.)
#5[0] : Body language: the importance of voice and body language
#6[al : Connection: 5 secrets to connecting with an audience
7 : Storytelling: when to use and not to use storytelling to enhance talks

#8[m] : Clarity: explaining difficult concepts and complex ideas clearly.

Presentation @ (2 min)
#9[m] : Persuasion: persuading people to consider your point of view
#10[E] : Timing: determining what should be revealed and when
#11[E] : Visuals: how they can add or detract from a talk
#12[@] : Final Presentation (3-5 min.)

(A#EE H L] Homework, Attendance & Participation: 60%
Presentation M: 10% / Presentation @: 10% / Final Presentation: 20%

[iBE]

[EHRBRDOHIHBIC L B RERB D]
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[ BE4] UNDERSTANDING FOREIGN MANAGERS
BEY#HE] 715V R7ILIRE
[RIE0— K] 20240H0364 (B3] 1860 [BENSR] 20240 ) %15 LEE
(RMERS) BREE  [RRMMERS] BREE [E3EBRXH] #8508
FHEE !

(%D BEM] To gain insights into cultural differences, communication styles, and work expectations to foster

smoother relationships with foreign managers.
[##4] Apprez (In-house materials)
(B+E (B1F) ] 0 (ZEELTAH]
[(EERA]
1[G : Introduction to Cross-Cultural Management & Leadership Styles

#2[] : - Understanding Cultural Differences & Management Expectations
i #3[@ : Communication Styles and Effective Workplace Communication

4[] : - Direct (low-context) vs. Indirect (High-context) Communication

#5[0] : Handling Feedback and Conflict Resolution

#6[al : - Responding to Feedback and Resolving Disputes

#70E : Building Trust and Managing Expectations

#8[m] : - Establishing Strong Working Relationships

#$9ME : Q & A - Review & Course Wrap-up

#10[@ : - Preparing your Practical Action Plan

#11[E] : Final Presentation

#12[E] : - Applying What You've Learned in Real-Life Scenarios (Presenting your Practical Action Plan)

[A#EE HL] Attendance, Homework, and Class Participation: 70%
Final Presentation: 30%

[BE]

[EBERROHIHEICL ZEERB DIFE]
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[#184] ENGLISH STRUCTURE 1

[EIHE] xB8 #HF
[(RET—K] 20240H0313  [8Sfifh] 1B [BIENKR] 202400 %25 LEE
[(RERS] B®REE  [RREMERS] BREE  (#EXRBXS) #EHE

[BiesM] L1,L2

(REDBEH] RICEDERED DEE

(#41] ZHZ 12— - XEEEFFRICE DN B BT 5 RH NS Fihk

(#1E (BF) 1 10450 SEASEVE)

(REARR]

1 : Unit 1 (BRYER: BeBha, —REH5)

206 : Unit 2 (BEF: BeBhi, — 1815
) #3[E : Unit 3 (E1T7)
4[E] : Unit 4 (R3FFH)
#50E] : Unit 5 (Bh&1E)
8860 : Unit 6 (45d)
STE : Unit 7 (R45)
#8[5 : Unit 8 (@5, Fiva s, BIF)
HOE : Unit9 (L3 W3 REERIN, BEX)
-%mlil S Unit 10 (WA WA RS EY)
#11E - 'L
8120 - #ART R b

[AHEE HE] Quiz(40%), Final Exam (50%), Participation(10%)
(=2
[EFHRBOHIHEICLZBERBDEEL]
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[(1B4] ENGLISH STRUCTURE2

[({BEEHE] wZF M*E
[BIE 30— K] 20240H0248  [Bfi¥k] 181 [BIERR] 20240 ) ¥ 15 LEE
(RMEXS] EREE CRRUERS] ERBIE [ERREXH) #EHE

(BIERM] HEBTEELILVLA

(BEDBEM] R5F% LENS. ECEOERED

(#44] 7D > it

(#+18E (#E) 1 oM™ (ZHEBERAH] 6AET

(BERA]

%10 : Daylh5 Dayll £T

#2200 : HEOEE. BRY. BE. FELKEE F4
) B|3E . VWAWAREET RELHAETH LD LADS
| $BAE . BRAICEAEEES L. EXEEPLELLD !
#oE . F9. BEXTVWBRHRERRICEAT (I8 D) EEF > TEL TSIV
7%6@: STWes, BXBRBLELLD !
sB7E -
$E8Mm] -
89
g810[E
#1106 -
#1206 : HAREER

(&R HE] N7 R~ CHREBRTER
(f&ZE]
[(EHRBRODHBHEICL BEERB DFEL]
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[(RHE®] 75> X5

[EIHE] AR F
[(RET—K] 20240H0037  [8Sfirfh] 1B [BIENR] 202400 %25 LEE
[(RERS] B®REE  [RREMERS] BREE  (#EXRBXS) #EHE

[BlEFt] BERMHEHD EA. APILNILDSHEDET,

(FE0BH] BREEPHRITTRL 3 IRIFLBELET,

(#H#2] &L (V> bZEHT )

(%8 () 1 oM [SHERAH] 20%FT

€=k

EIE : BEOEDHEFBLIE. TILT 7Ry FORBEOLS  BELREEBELET.

;26 - BIBNOEA. BILOEVA. #HEOHEABE LK FONIRERRFEEZBELET,
_ﬁmﬁzb7zﬁmu5%%%ﬁﬁbi¢o%bﬁfﬁﬁwmaﬁtééﬁ%ﬁﬁbi?o
AL BIEDO-TRAEZEEBLET. HHOE THEDthellH =2 EEZHALET,
S50 - RTIILTHWSHEEBEYRRZEZ 7,
6 : KT THVWAREEHEELET,
-%ﬂil 7S VREBEOME (TEZrFE) EEMN) zRE5. REEZRRELE T
-¥8I§I CEfE. BEOSVWAZMEBLET., HHOE THREBObeHFAICEHZ2EEZRAFT,
BIE . XZ 21— DFAHRELANS Y TRHWAHEBEPRREAHEI £,
-ﬁmﬂtblbin%UéﬁﬁwﬁE%bi?o

FIE : TT v IRTN— b BETOBYOHEZRELFT. HHET [CD. 20, HO~) 2RI EEE
BRLET

$£12[ : FROEB%Z LR REOHMRZITVE T, HHE TRICIDRREZEZ T,

[REELZE] FER (HEZETC) 80% L HIFKICIT > HEDOHE20% THHEL £ 7.

(f&Z]
[(EHRBRODHBHEICLBEENB DFEL]
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(#1B%] #EEEEL
(EZHE] E@ #Ht

(318 3— K] 20240H0067 (B 184 [BENR] 202400 ¥ a5 LEE
(HEX7] EREEB (EROEXD] #RME  [ERIRBEXD) #&HHE
[BEXRH] O THREFZEZIFEEZRRET B
(REDOBN)] BEENTDBLSICHD, BESABBEZBEZECHEESLIICH S,
(#H#1] HEThR AABOERREEE ~ 2XETHEZ S [EFEDLH]
(BME (#B15F) ] 1980M [(RFEBERAK] 2086FT

(BERNA]
$1E : BEEZZODILDICHRBS

0] . HHEABBANTIBZLSICHSS

53[0 : Kpoph 5FNEBEE]L

4@ : Kpoph 5 REBEE2

$B5ME : TR

886 : FRIT X ~DiRDIRD

SB7[E - You Tube BIEID 5 F RREFEL
#8[E] : You Tube EYEID 5 % RBE[EFE2

#9ME] : You Tube BhEh 5 F 1#EEEE3

$£10E - BERIEER CTHELRIXHNTETEZILSICHSS]

$£110 . BERIEERTHELAINXNTERZILSICHS D2

#1206 : kT X +

(RUHEE HA] BEEE40%. HAKREER60%

(f&ZE]

[(EHRBRODHIHEICLBEENB O

ES)

FRYMCAEEBRTILEMNER
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[(RIE4%] ®=EGE2

({E4#E] EH Rt
[RIBJ— K] 20240H0068  [Hfi#] 186 [BERR] 202440 1) % 15 LEE
(RIBEXS] ERRE CEIRMERS] BIRHE [EERBRXH] #EHE

(BiEXM) BEEIZHEE. LNV TILOFGAEINTESH

(BEDBEN) BEBECTHELBEENTIZLIICRD

(BH] BEThR AABDEERREE ~ 2FBETHER S [BEDLA]

(#E (B8) 1 0™ (SHEEZAH] 20&%FT

(BERA]

1O FESAKAEZRICHITELS

o0 BERIBICELLASS

36 N T T TOANXZEZ LS

$BAE  h 7T THEETIZL5ICA3S
-¥5|§| D BT X
7$6I§I D BT X FOIRDED
-%ﬂil BRI OERAEE

80 : ATFILTAY R TF Ty IA Y LTHES

89E - ATFILTOY FTOREEEZ &S
| #8100 : Kpop. YouTubeBhE % - /=B EEME S AL
-¥11I§| . Kpop. YouTubeZhEl% f§ > 7 & E M58 5 % 2
7%n@:%$%xr

(FREHIE] REREE40%. HARER60%
(#Z] BEFE1ZZHL TVLWRVE, FLEMZRE >TLARVERBADKUETY (1,980M)
[(EBEBROHBHEICK 3EERB D]
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(#1B%] PEEEL

(EEHE] 2 =
(B 3— K] 20240H0069 (] 1846 [BENR] 2024H ) F 215 LEFE
(REXS] ERHE CERGERSD] #RHME [EEXRBX7D] #&HRE
GEEESED
(REDOBEN] HECPECBND SHFEFORT L EZELLZVET, BREFEECHEZE L THEOXIL.
T ELTT O ZILERROPEOZEILHBNL £
(##1] FhfcbOHPEE
(BME (B85 1 550/ (RBELZAHK] 20%FXT
(REAE]
1A : OREFEOMA: EE. RE QF1R ESEMN O [BEX] PEABRARIRE 5% > TREZR
HTWBD?

$2E - ORF&IE B, PEEOXOMHEIIT @ TRFILAEESL | (& QOFFAHE AVKTHE

= 24w
EE%—T—IS\

B|3E : ORBECE : FE. 25 @FzHLTHE O [Ext] FEABRAETFIBEATHZRRTWVS
D7

BAG : OF L THLS : HEETHOEENT 3] QF 1RHEEDEL. HEOBIDITEY
RFEHE : RAAXETHEEODEEED @ [BExt) SOPEOEZENIFEIHI L EIE?

&5E . VFE2]R (CHIZBRATITHYY QORZ:ZhFZE O %BE: R—/N—HELIEE
$oM - ORBFEE . EFIERLA YDA QRFHFE 'RFTILEESL Il (LAY TOEX

B0 : OFLTAHLS: EZHFE  F1F! ) QFE_RoEE O [Ext] FEORFTILH—EXEBAD

EWC ?

|8 : OREBF &L I FERALHAN Q@F3R CTHEVHDATI DY
GFELTHED | THADORYKIE, BASKky BEDHFLVWERNI YR E -

$oE  OREHEE  OfEX : B2EN Q [BExt) FEABARIIAERDOEALEAPITZESDH ?
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